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Tech Notes

The introduction of audiobooks
in libraries, first on cassette, then

on CD, was a logical extension of the
public library’s purpose. Growing
numbers of people who had initially
fallen in love with the medium by rent-
ing or buying their titles were
delighted to find they could borrow
audiobooks. In similar fashion, library
patrons who have had to pay for down-
loading audiobooks from the Internet
are pleased to find that this powerful
way of delivering audiobook content is
now available as a library service that
they access from their own computers. 

One of the users of library down-
loading is Julie Fralich, a researcher
with the Muskie School at the
University of Southern Maine, in
Portland. Her introduction to audio-
books was through the cassettes and
CDs she borrowed from the Portland
Public Library. However, as a full-time
professional and mother of two, it was
not always easy for Julie to make it to
the library to pick up and return her
audiobooks. More than four years ago,
she became an enthusiastic subscriber
to Audible.com because she could con-
veniently download titles at home from
a selection that was always available.
Today she also goes online to use her
library’s downloadable audiobooks
service, introduced in March 2005. 

Librarian Lisa Joyce of the Portland
Public Library helps patrons who have
health or mobility problems access the
library’s collections. As an enthusiast of
downloadable audio herself, Lisa was
quick to see how it could benefit patrons,
including senior citizens who may find
it difficult to visit the library and are also
becoming more avid computer users.

Anisio Correia, Vice President of
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>>
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Program Services for Maine’s Iris
Network, represents a third type of
user of downloadable audiobooks. 
His agency helps individuals cope with
the loss of vision, and he himself 
is partially blind. Anisio first came 
to appreciate audiobooks by using
Talking Books from the Library 
of Congress. He welcomes the avail-
ability of downloadable audio through
the Portland Public Library, both for
himself and for the people he serves.

Washington State’s King County
Library System was among the first
libraries to offer downloadable audio-
books in 2001, earning local and
national recognition for circulating 
MP3 devices preloaded with audiobook
content from Audible.com. In 2003,
explains Bruce Schauer, Associate
Director, Collection Management
Services, the library broached the sub-
ject of offering direct downloading to
patrons with Overdrive, the company
that was already supplying the library
with e-books. That and other conversa-
tions Overdrive was having with
libraries led the company to become one
of two major suppliers of downloadable
audiobooks to the library market.

Steve Potash, president of Overdrive,
says the company’s new direction was
a natural outgrowth of his company’s
15-year experience with software devel-
opment and digital print content. He
is proud of his company’s close collab-
oration with libraries in creating
Overdrive’s downloadable service,
which includes software to access the
content the company licenses from
nearly 50 publishers.

Overdrive shares the growing library
market for downloadable audiobooks
with Recorded Books, which has earned
a loyal base for its extensive, carefully
produced, unabridged programs featur-
ing some of the best known narrators in
the industry. Brian Downing, president
of Recorded Books, explains that they
chose to team up with NetLibrary, 
an early provider of e-text that is now
part of the highly respected Online

Computer Library Center (OCLC).
NetLibrary can use its expertise in elec-
tronic distribution to the library market,
while Recorded Books can concentrate
on providing content.

King County Library System saw the
circulation of MP3 players preloaded
with content from Audible decline
sharply when they introduced down-
loadable audiobooks from Overdrive
and Recorded Books. With approxi-
mately 1,000 titles each, Bruce
Schauer reported in October 2005 an
impressive combined use of about
3,000 downloads. 

Not all libraries are finding their
patrons quick to adopt the new down-
loadable service. Nancy Saff, who is in
charge of audiobooks for the Allen
County Public Library, Indiana, which
offers downloadable titles from
Recorded Books, reported just a little
more than 3,000 downloads total in
nine months since the service began
in March 2005. Suzanne Sullivan,
Electronic Materials Librarian for the
Portland Public Library in Maine,
which also offers downloadable books
only from Recorded Books, says their
monthly downloads have averaged a
disappointing 150. One obstacle to
more widespread use of the service,
says Sullivan, is that downloadable
books from Recorded Books and
Overdrive can only be played on MP3
players using the Windows Media
Platform, thereby cutting out the many
people who own market-dominant
iPods. Another factor affecting usage,
she says, is that the titles Recorded
Books offers for library download are
weighted toward the backlist, not cur-
rent titles in demand.
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www.alcazaraudioworks.com; Amber-Allen
Publishing/ 800-624-8855/ www.amberallen.com;
Audible, Inc./ 888-283-5051/ www.audible.com;
Audio Connoisseur/ 866-388-8899/ www.audio-
connoisseur.com; Audio Partners/ 888-480-7803/
www.audiopartners.com; Audio Renaissance/
800-221-7945/ www.audiorenaissance.com;
AudioText, Inc./ www.flash.net/~atx/; BBC
Audiobooks America/ 800-621-0182; Blackstone
Audiobooks/ 800-729-2665/ www.blackstoneau-
dio.com; Bolinda Audio/ 800-235-2019/
www.bolinda.com; Books on Tape/ 800-541-
5525 (lib) • 800-626-3333 (cons)/
www.booksontape.com; Brilliance Audio/ 800-
648-2312/ www.brillianceaudio.com; Bristish
Library/ www.bl.uk; CBC Audio/ 800-955-7711/
www.cbcshop.ca; Colcannon/ 800-341-7694/
www.colcannon.com; Full Cast Audio/ 800-871-
6152/ www.fullcastaudio.com; Harper Audio/
800-331-3761/ www.harperaudio.com; Hay
House/ 800-654-5126/ www.hayhouse.com;
HighBridge Audio/ 800-755-8532/ www.high-
bridgeaudio.com; Hovel Audio/ 760-798-1601/
www.hovelaudio.com; Hyperion Audiobooks/
800-759-0190/ www.twbookmark.com/audio-
books; ISIS Publishing/Soundings/ 800-955-9659/
www.ulverscroft.com; L.A. Theatre Works/ 800-
708-8863/ www.latw.org; Listen & Live Audio/
800-653-9400/ www.listenandlive.com; Listening
Library/ 800-541-5525/ www.listeninglibrary.com;
Live Oak Media/ 800-788-1121/ www.liveoak-
media.com; Modern Scholar/Recorded Books/
800-638-1304/ www.modernscholar.com; Naxos
AudioBooks/ 877-NAXOS-CD/ www.naxos-audio-

books.com/nabusa; New World Library/ 800-
972-6657/ www.newworldlibrary.com; Oasis
Audio/ 800-323-2500/ www.oasisaudio.com;
Otis Audio/ 888-685-1789; Penguin Audiobooks/
800-788-6262/ www.penguin.com; Penton
Overseas Inc./ 800-748-5804/ www.pentonover-
seas.com; / Random House Audio/
800-726-0600/ www.randomhouse.com/audio;
Recorded Books/ 800-638-1304/ www.recorded-
books.com; Simon & Schuster Audio/
800-223-2348/ www.simonsaysaudio.com;
Sourcebooks Mediafusion/ 800-432-7444/
www.sourcebooks.com; Sounds True/ 800-333-
9185/ www.soundstrue.com; St. Anthony
Messenger Press/ 800-488-0488/ www.american-
catholic.org; Tantor Media/ 877-782-6867/
www.tantor.com; The Teaching Company/ 800-
TEACH-12/ www.teach12.com; Time Warner
AudioBooks/ 800-759-0190/
www.twbookmark.com/audiobooks; Uproar
Entertainment/ www.uproarcomedycd.com; Verb
Productions/ www.verb.org; Weston Woods/ 800-
243-5020/ www.westonwoods.com; Wiley
Audio/ 800-748-5804/
www/pentonoverseas.com

With the many details mentioned throughout the
magazine, we’re pleased to provide this Resources
section to give readers added details about compa-
nies and products in the magazine. We’d like your
comments and feedback. Send us an email at
info@audiofilemagazine.com.

If compatibility with the iPod and
limited availability of high-demand
titles are two difficulties, what con-
tributes to success? Julie Pringle,
Collections & Acquisition Manager of
the Fairfax County, Virginia, Public
Library attributes her library’s success
with downloadable titles from
Overdrive and Recorded Books to the
fact that 91 percent of the largely sub-
urban, affluent population they serve
have computers with access to the
Internet. Also, the busy lives of their
patrons and the congested roads add
another incentive for downloading
books from home. 

Everyone in the library community
agrees that compatibility with all 
player platforms would make down-
loadable audiobooks from libraries
more popular and convenient to 
use. As with any new service, there
are problems to be solved and a need
for sufficient quantities of high-
demand content. However, the chord
this service is striking in a growing
number of users suggests it has 
a strong future.

Resources Who, What, When, Where . . . and How to Find It
Tech Notes continued from page 12
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Look for this 
sign-up box on 
our homepage

Sign up for

• Introducing a new email service—it’s free!
• Get a concise list of recommended titles
• Consider our personal choices—we think you’ll like them
• Click through to the AudioFile review
• Delivered to your e-mail inbox each month

Other free stuff on the AudioFile Web site:
• Updated Golden Voices pages and full 

audiographies
• Browse the Best Audiobooks of 2005
• Subscribers, use your password to get Access 

This Week and Hot Titles reviews

www.audiofilemagazine.com
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Martie Ramm Engle
Martie Engle (“Talking With Alan Alda,” page 31) has been a reviewer
for AudioFile since 1993. She’s also a musical theater performer,
director, and choreographer, and has appeared on Broadway, in
national tours, and on London’s famed West End. Martie is currently
on the theater arts faculty at Fullerton College, Golden West College,
and Riverside Community College in Southern California.

JD King
JD King (“The Journey From Print to Audiobook,” page 22) has 
been a freelance illustrator for nearly 20 years. His clients include 
The New York Times, The Wall Street Journal, Bicycling, and 
The Washington Post. He lives near Adirondack National Park and
pursues his avocation, experimental music, with JD King & The
Coachmen. His work can be seen online at www.theispot.com.

Howard Kaplan
Photographing people has been a passion of Howard Kaplan’s (“Listening

With,” page 64) since he was a teenager. He watched his youngest sister
grow up through his camera lens and continues to capture precious

moments as a photographer in the Metro-Detroit area. “Capturing someone
in their environment or in their own space is a great challenge that makes

me want to get up in the morning and make new images.”

Judith Black
Judith Black (“AudiOpinion,” page 10) creates and tells stories. 

Retelling our national history from new perspectives, exploring
ER pediatric nursing, and tickling familial dysfunction are 

allfodder for her tales. Featured on stages from the Montreal
Comedy Festival to the Smithsonian Institution, she’s the 

winner of the Oracle Award, storytelling’s most coveted laurel.

Sheldon Kaye
Sheldon Kaye (“Tech Notes,” page 12) has been a librarian for
more than 30 years, having most recently served as Director of
the Portland Public Library in Portland, Maine, for nearly 19
years. He has been writing about and reviewing audiobooks
for 20 years, and for the past 2 years he has been a judge for
the Audio Publishers Association’s Audie Awards.




